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AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 376 4yen. — poguTenen/ 3aKOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe)J,eHHOI7I HEe3aBUCMMOM OLEHKM KayecTsa yCJ'IOBI/IIZ ocyulecTBrieHuns
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4vyeHbl crieayrline pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MokKasaTenen, XapakTepusylolmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
coctaenseTt 96,5 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WH(popMaUMN O AeATeNnbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCcTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dpopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpPMaTMBHbLIMKW NpPaBoBbIMK akTamu Poccunckon ®egepaunm - 99 6anna

HanuMyue Ha odumumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [OUCTaHUMOHHbLIX cnocobax obpaTHOW CBA3WM W B3aUMOLEWCTBMA C
nosilyd4atenamm ycnyr u nx pyHkumoHmpoBaHue - 100 6anna

[ONsl nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 92 6anna

MHTerpanbHOe 3HayeHMe B 4acTW noKasaTenen, XapakTepusylowmnx Kputepum
«KomcopTHOCTb yCnoBuM npeaocTaBneHus ycnyr», coctaesnseT 94,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:

obecneyeHne B oOpasoBaTenbHOW OpraHuMsaumMm KOMMOPTHBLIX YCMOBUMKA AONS
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHudaumen - 89 6anna

MHTerpanbHOe 3HayeHMe B 4acTWU noKasaTenen, XapakTepusylowmnx Kputepumn
«J[JOCTYNHOCTb YCNyr Ans UHBanNMAaoB», cocTaBnsaeT 74,5 6anna

8 IMOM 4ucirie 110 rnokasameJsism:

obGopyaoBaHMe nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaoB - 40 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auuMu YCrOBUM  OOCTYNHOCTW,
NO3BOSIAKOLMX MHBANUAaM nony4vartb ycrnyriu HapasHe ¢ gpyrumum - 100 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr [Ans
mHBanuagos - 75 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«J[lobpoxenarenbHOCTb, BEXNIMBOCTb PabOTHMKOB OpraHusauum», coctasnset 94
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jonsa  nonyvatenenh  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboOTHUKOB oObpasoBaTenbHOM OpraHu3aummn, obecneymBatomx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 95 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO PaboOTHUKOB ObpasoBaTenbHOM oOpraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycrnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 92 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTenibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammoagencTemns - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylownx Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBsnsieT 92,6 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHu3auuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOopa oGpa3oBaTenbHOM opraHu3aumm) - 92 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMY -
90 banna

[ona nonyyatenen ycnyr, yOOBMeTBOPEHHbIX B LENIOM YCITOBUSIMU OKa3aHus
ycnyr B o6pasoBartenbHoOM opraHn3daumm - 94 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNoBUI OKasaHus
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

Sh =ZKmn/5,
roe:
S, — nokasaTerlb OLEHKN KadecTBa N-0M opraHu3aumm;
K™, — 3Ha4YeHua KpUTEepUEB OLIEHKM B N-Oi OpraHu3aLmm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

90,42 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCINOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHble  HefOCTaTKM  oGpasoBaTeNbHOW  OpraHM3auuu,  yKasaHHble
nonyyatensiMu ycnyr':

3ameyvaHusa u npeanoxeHus 6binun BbickadaHbl 22,3% nonyyaTtenewn ycnyr

e OCHaLleHWe 1 30HMpPOBaHWE OETCKMX MAOLLAA0K AN NPorynokK - 8%

e rpaduk paboTbl - 32%

e npobriembl NuTaHus - 15%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LLIESIOM N OTAESbHbIX €ro 35f1IeMEHTOB
- 4%

e 0bOpasoBaTtenbHO-pa3BMBatoLLMe NporpaMmmbl (HegocTaTok, onnara) - 21%

e OnaroycTponCTBO NpuneratoLen Tepputopum - 4%

e Kagpbl (HexBaTka, Teky4ka) - 2%

e OCHauleHune - 5%

o Mmebenb (PeMOHT, 3aMeHa, HegocTaTtok) - 1%

e y3KoMnpohunbHbIE CNeUnanucTbl - noroneabl, ncuxonorn - 12%

e OXpaHa, BuaeoHabnwgeHue, 4OCTyN B opraHmsaumio - 5%

e Hanun4yue napkoscku - 1%

e MeauumHcKoe obecnyxusaHue - 6%

e pocTtynHagda cpefa anga geten ¢ OB3 - 1%

e KayecTBO paboTbl nepcoHana (BeXNMBOCTb, WHAMBMAYAmNbHbLIA  NOAXOS4,

HeBbINOMNHeHMe NpsiMbix 06s13aHHOCTEN) - 4%
e nobopsbl (cOop aeHer ¢ poantenen) - 5%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoonoepkunBaTb akTyanbHOCTb WM MOMHOTY MHAOPMauuyM Ha CTeHAax B MOMELLEeHUM
obpa3oBaTernbHON OpraHn3auUum Ha NpeXXHeM ypoBHe

[MpuBectTn B COOTBETCTBME C HOPMAaTUBHO-NMPAaBOBbLIMW akTaMy oduUManbHbIA canT
opraHusauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e HaumeHoBaHWe 0Gpa3oBaTeNbHON NPOrpaMMbl

ObecneunTb Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOW OpraHusaumm
WHpopMmauun O crnegywmx  OUCTAHUMOHHbIX  cnocobax obpaTHoM CBA3KM U
B3aMMOOENCTBUA C nonyyaTtensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTto sagaBaeMble BONPOCHI

! Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWMM AAaHHON opraHunsauunn



Yeunutb paboTy no nonynapusauum oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
cauvTe:

e pa3sgen 'HesaBucrMmasi oueHka KavyecTBa yCroBUN OKka3aHus ycnyr'

e CCbIfIKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBuncumasi oueHKa KadecTBa YCMOBUW OKa3aHWsl ycnyr' nraHoB U
oTt4yeToB no ntoram HOK B 2019 roagy

e 0OaHep C nMpurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHOM cante bus.gov.ru (Ha
rmaBHOW CTpaHuLe oduumanbHOro canta obpasoBaTenbHOM OpraHu3aLmm)

[MoBbICUTbL ypOBEHb KOMGOPTHOCTU OKa3aHWUS YCIlyr, C y4eTOM 3amMeyaHuni,
BbICKa3aHHbIX noflyyatensamm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANS UHBaNWAoB, 06ecneyms:

e HanuuMe aganTUPOBaHHbIX NMMTOB, MOPYYHEN, PaCLUMPEHHBIX ABEPHbLIX MPOEMOB

e Hanuume CMEeHHbIX Kpecer-KonsiCok

e Hanunuue cneymnanbHO 060PYAOBAHHBLIX CAHUTAPHO-TUIMEHUYECKMX MOMELLEHUIA B
obpasoBaTenbHOW OpraHM3aumm

e MpefocTaBneHne MHBanMaam no cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogyvka
(TndbnocypaonepeBoaymka)

rlpOD,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO qupomenaTeanocm N BEXITMBOCTH pa6OTHI/IKOB

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMA OKa3aHWsi YCryr, B 4acTHOCTM,
co3fatb YCNoBUS ANs FTOTOBHOCTW Nony4vaTernen pekKoMeHA0BaTb OpraHn3aLmio

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMW OKa3aHWsi YCRyr, B 4YacTHOCTH,
paccMoTpeTb BO3MOXXHOCTb ONTMMMU3aLMK rpachmka paboTbl opraHM3aumm



